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LET’S CELEBRATE!... SPRINKLE ME!!      
When you SCAN your receipt, the app will find 
Box Top items. You will get a screen that gives 

you confetti, shows the Box Tops products, 
and an amount that is automatically credited to 

your school of choice’s account on the Box 
Tops app that can be used for activity tracking. 

JACKPOT… YOU WON THE LOTTERY! 

NOTE: In this example, our school received 

 IT’S RAINING DIMES... HALLELUJAH!  

It’s like Christmas EVERY time! 

NOTE: If you know that you’ve purchased more Box 
Tops items on the receipt or the app did not 

recognize / identify any offer(s), then you will want to 
click Report Missed Earnings on this screen and 

complete the gray section as shown in Step 3 on the 
next page. Tell BTFE what item(s) or bonus offer(s)  

are missing and expected Box Tops earnings. 
4 Box Tops (40¢) for the Lysol 4-in-1 

Disinfectant Wipes purchased. 
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NOTE: 1-2) App did not 
recognize Fruit By The Foot (2) 
& Publix Bonus as shown on 
receipt ($2.40 short).  

3-5) Missed Earnings Reported
to BTFE on 7/22/2019.

6) Email Response Received on
7/23/2019.

7) Customer Service Adjustment
for Missed Earnings seen in
School account on 7/23/2019.

6   
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If you try to scan a receipt older than 
4/15/2019, you will get the RECEIPT 

INELIGIBLE error message.  

OK… YOU GOT ME!! 

Message you receive when you download the new 
app and scan a receipt for the 1st time. 

HOORAY… YOU’RE A NEW APP USER TODAY!! 

NOTE: When you download the app for the very 1st 
time, you have 24 hours to scan as many receipts 

as you can that are outside the 14-day window, but 
not older than 4/15/2019. After the 24-hour window,  

then the 14-day expiration date starts. 
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IF the receipt has already been scanned 
OR you've made 2 purchases back to 

back and the time of purchase on receipt 
is seconds apart of one another will get a 
DUPLICATE RECEIPT error message.

NOT MY RECEIPT!! 

NOTE: The app reader has a hard time 
deciphering between certain information at 
times. Technology at its finest! If you feel 
this was not a duplicate receipt, Click on 
Report an Error and complete the fields 

shown on the next page. Be sure to take a 
picture of your receipt so you can upload it 

as an attachment. 

When receipt is missing information, you will 
receive the RECEIPT INCOMPLETE       

error message.  

TRY AGAIN!! 

NOTE: This receipt was missing Purchase 
Date. Make sure when you scan receipt you 

can see Retailer Name, Box Tops Items, 
Transaction Total, and Purchase Date. 

tedwards.fwm
Highlight
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If you scan a receipt and BTFE does not 
find any earnings, you will get a NO 
EARNINGS FOUND error message. 

OH PHOOEY!! 

NOTE: If you know that you’ve purchased a Box 
Tops item on the receipt, then you will want to 
click Report Missed Earnings on this screen & tell 
BTFE what item(s) are missing and expected Box 
Tops earnings. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




